Welcome to
this months
Preferred
Suppliers!
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PREFERRED
SUPPLIER

As you know all Preferred Suppliers
have been recommended by
accommodation managers for their
high level of service and are keen to
provide that same service to other
accommodation managers. The
next time you need to use a new
supplier, why not make your life
easier and use a Preferred Supplier.

AIR CONDITIONING
Statewide Air Conditioning &
Refrigeration
BEDS & BEDDING
Sleepmaker
BODY CORPORATE MANAGERS
Archers Body Corporate
Management
BROCHURE DISPLAY
Sunshine Coast Brochure Display
FINANCE
PCS Finance
FURNITURE - OUTDOOR
The Repair Man
INTER-COMMUNICATION
EQUIPMENT & SYSTEMS
Just Intercoms
KITCHEN RENOVATIONS &/0R
EQUIPMENT
Tecspray Resurfacing
LOUVRES & SHUTTERS
Jireh Shutters
PUMP REPAIRS
Tweed Coast Pumps and Irrigation
SOLICITORS

Davellin Lawyers

Siemons Lawyers

UPHOLSTERERS
A.B.R. Home Industries

Access to your
recommended ‘local
suppliers.

Whatever,

Wherever,
Whenever!

Find a Preferred Supplier
DIRECTORY PAGE - 54 >

Preferrad Suppliers Make your Life Easier!
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special report:

Australian Government's
Green Loans Program

We have had a lot of interest
and comments about the Aus-
tralian government’s home
sustainability assessment pro-
gram Green Loans, yet some
building managers and bodies
corporate are still sceptical
about the value and the bene-
fit of the program. The value
proposition is education.

You might be wondering how this
benefits a building as a whole? It
is education at the home level. If
owners and occupiers are educat-
ed about efficiency in the home
this has a flow on effect for the
building as a whole. The positive
upside is that the owners or ten-
ants are being educated at no cost
to the body corporate or building
and the individual owners or ten-
ants are receiving a benefit.

In previous articles we have
written about Demand Side Man-
agement and how your building
can save money and reduce its
demand for energy. One of the
biggest barriers to implementing
DSM initiatives is lack of knowl-
edge or understanding of what is
involved or how it is achieved.
Maybe this is a program that can
bring individuals up to speed so
they can look at the holistic
approach.

So what is the program and
how does it benefit the owners or
tenants?

It is a free Australian govern-
ment program run by the Depart-
ment of the Environment, Water,
Heritage and the Arts. Through
the Green Loans Program, unit
owners and occupiers receive a
free, comprehensive home sus-
tainability assessment that will
help to reduce their energy and
water bills, increase the comfort of
their homes and help reduce car-
bon emissions. This independent
assessment is done by a trained
and qualified assessor and the
report will comprise advice rang-
ing from the smallest behaviour
change to major investments such
as a solar hot water system or
photovoltaic panels. After the
assessment has been completed,
the owner or accupier can obtain
a $10,000 interest-free loan for
sustainability purposes if desired.

What is involved?

The assessment involves the
inspection of major energy and
water systems relating to thermal
comfort, water heating, lighting,
refrigeration, cooking, entertain-
ment, water efficiency and out-
door consumption and waste
management. The data is entered
into a sophisticated assessment
software tool to allow environ-
mental impact calculations. The
data is then processed by the gov-
ernment department’s Green
Loans section and then a report is
sent to the household with recom-
mendations.

This program is also consid-
ered a tool the Australian govern-
ment is using to collect valuable
data on how Australian house-
holds are consuming energy,
water and generating waste. Itis a
snapshot of where we stand
today. If the Australian govern-
ment is to implement any strate-
gies, there needs to be measure-
ment on how effective a strategy
has been, as with any auditing
process. The data is essential for
the development of strategies for
carbon emission reduction and
planning of our nation’s energy
policies.

Warning! If you are going to
grant access to assessors or to an
organisation to perform these
assessments on your site or in your
household please follow a few tips
to make sure the assessment is
done properly. There are plenty of
assessors out there and they do
vary in expertise and qualifica-
tions. A suggestion is that you
have one pre-qualified assessor or
organisation and give them exclu-
sivity to your site. This reduces the
risk of your owners or tenants
being led up the garden path.

Here are some checks you
need to do to make sure the
assessor or organisation that is
performing the assessments is
legitimate.

s Check that the assessor is
wearing the Australian sus-
tainability assessor ID badge.
All registered assessors have
ID badges.

s Make sure the assessors that
enter your site are qualified
and registered with the Aus-
tralian government. Ask to
see the registration.
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The positive upside is
that the owners or
tenants are being

educated at no cost to

the body corporate...

¢ Make sure the organisation
you use has experience in this
field and the organisation is
not just using this as entry on
site to promote other prod-
ucts.

» Assessors are not allowed to
promote third party products
while carrying out assess-
ments, Make this quite clear
to any assessor and to your
owners or tepants. Warn
assessors and their organisa-
tions that you will enforce
this.

e Check that assessments have
been completed on site,

We have heard of cases that
assessors are let into buildings and
when in the front door they are
trying to sell things like vacuum
cleaners, hot water systems, insu-
lation bats and even mobile
phones. This is definitely not
allowed as the assessors are on
the government’s time and all
assessors are advised of this in day
one of there training from the
government. Report any of this
activity by calling 1800 895 076.

If you follow a few simple
checks your building will receive
real benefits and the individual
tenants will as well.

For further information on the
program go to the website
http/Awww.environment.gov.au/g
reenloans/ [

By Michael Newton - Watt Utilities
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